Vanessa Eroraha

Work Experience

Booz Allen Hamilton

Experience Designer « Jul 2021 — Present
Design mockups for a flight tracking application used by the United
States Department of Defense

Collaborate with product managers and developers across multiple
iterations and user studies

1901 Group

Service Management Intern « Oct 2018 — Jan 2021

Conceptualized, created, and published technical modules to train new
hires and current members of the Service Desk

Contributed to standard operating procedures to manag the company’s
internal processes

Maintained a database of applications used throughout the company to
track various modes of access

Projects

www.vanessaeroraha.com
vanessaeroraha@gmail.com

Education

Virginia Tech

Aug 2017 — May 2021
Bachelor of Science in Computer Science

Minor in Human-Computer Interaction
Minor in Psychology

Skills

Design

Information architecture, interaction design,
user research, usability testing, wireframes,
heuristic analysis, prototyping

Tools

Sketch, Figma, Adobe XD, HTML/CSS,
JavaScript, TypeScript, Angular

On The Way (Web App)

Developed a GPS application with capability to add stops to route using Angular and Google Maps API
Techniques: research, ideation, conceptual design, interface design, interaction design, programming

Tools: Sketch, Angular (HTML, CSS, TypeScript), Google Maps AP

Back to the Future (mobile App)

Created three Spotify features to promote sharing content and engagement on social feeds
Techniques: research, ideation, conceptual design, interface design, interaction design, programming

Tools: Adobe XD

Flixta P€ (Mobile App)

Reimagined a Netflix service where users can create, personalize, and share playlists of in-app content
Techniques: informatino architecture, affinity diagramming, interface design, interaction design

Tools: Miro, Sketch



